Secure Chat: Contact Patient's
Treatment Team via Storyboard

In addition to the Secure Chat activity, you can also send a Secure Chat message to the patient’s Provider or
treatment team members from Storyboard as well.

1. From Storyboard, hover over the Attending Provider’s name.
2. Clinicians assigned to the patient’s Treatment team appears.
3. You can either send an individual message to a treatment team member, or start a new group
conversation with all members.
4. You will then be directed to the Secure Chat activity with the patient attached and recipient(s) added.
Enter your message and begin chatting with treatment team members in real time.
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Deterioration Index: 16

ADMITTED: 3/20/2020 (488 D)
Patient Class: Inpatient
Osteoarthritis of right knee

Temperature: 101 °F (38.3 °C) !
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Question Response
n the last month, have you been in contact with someone who was Mo / Unsure
confirmed or suspected to have Coronavirus / COVID-197
Have you had a COVID-19 viral test in the last 14 days?
ou have any of the following new or worsening symptoms?
u traveled internationally in the last month? No

you traveled internationally or domestically in the last month?
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Mo documented travel since 06/21/21

Treatment Team New chat with all &
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Travel since 06/21/21

Comment | Expand | Hide

Acknowledge Section
Acknowledge New
Acknowledge New
Acknowledge New
Acknowledge New

Acknowledge New

Acknowledge New

7/21/2021

Methodist

HEALTH SYSTEM




